Senior Technical Program Manager-

Description

We are seeking a Senior Technical Program Manager with passion, energy and drivewho is
willing to take the lead in devel oping | eading-edge technology solutions. The Program Manager
must be willing to take responsibility for successful development of critical enterprise systems.

Leading ateam of architects, testers, systems engineers and project managers, the Program
Manager's technical decisions and direction drives projects through to completion. Working
throughout the organization, Program Managers transl ate user requirements into product features
and create functional specifications. They then prioritize and deliver on those features, by
providing technical leadership as well as project direction to engineering resources. Program
Managers are energized by a chalenge and are willing to take responsibility for the success of
critical IT solutions. They are ultimately respons ble for the direction and the related decisions
for al projects they manage.

Please note that thisis asenior level position in the Information and Communication Systems
department. We expect applicants with broad experience possessing significant evidence of
successful leadership of large, complex IT projects.

Job Functions

Drive and own the requirements of the project from inception to delivery.

Drive development process to complete solution according to commitments.

Work with line managers to assemble project teams.

Evaluate vendors and packaged solutions for buy vs. build decisions.

Provide technical |eadership during solution devel opment and depl oyment.

Develop, maintain and execute the master project plan and rollout schedule.

Manage devel opment of required documentation.

Lead development teams in prioritization of work products. Lead iteration and rel ease planning.
Communicate detailed functional requirements. Collaborate with project team to identify feature
details and technical design.

Work with stakeholders to gather, clarify and document project requirements.

Clarify and drive project commitments; establish and maintain clear chains of accountability.
Provide continuous assessment of project risks and mitigation approaches.

Lead project reviews to assess schedule, solution architecture and process.

Facilitate communication and negotiation within the team.

Qualifications

o 10+ yearsexperiencein IT related field. 5+ years managing systems integration efforts.

e Thorough understanding of all domains of IT security.

e Track record of successfully executing complex projects — particularly enterprise-level
applications.



Excellent analytical skills. Ability to think critically and decompose complex problems
into coherent technology strategy and solutions.

Excellent verba and written communication skills. Ability to negotiate and positively
influence people at al levels of the organization.

Excellent analytical skills. Ability to think critically and decompose complex problems
into coherent technology strategy and solutions.

Strong, broad technical background required. Must have a solid understanding of
architectural and system concepts. Will need to work with and provide |eadership to
development, infrastructure, database and architecture



